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Kypc noBbliiieHHsi KBaTH(QHUKAIIHH «YIIpaBieHHe KOHGIHKTaMH B 00pa30BaTe/IbHOM

OpraHU3aIHKH»

Yue6GHast mporpaMMa Kypca

ABTOp Kypca

[Tcuxonor, KaHOKUOAT IIefaroruYecKux Hayk, noieHT Koran I'anmuHa BanepbeBHa.

Hensb

Llenb Kypca 3aKJIl049aeTCs B paClIMpeHUY Iruana3oHa 3HaHUM CITylIaTesnel B
001acT¥ KOHGIMKTOJIOTUYN ¥ PA3BUTUN KOMIIETEHTHOCTH YIIPaBIIEHUS
KOHGIUKTaMU B 00pa30BaTeNbHOM OpraHu3alluH.

3amauu

PacKphITh 3HAYEHUE TPODECCUOHATEHON KOMIIETEHTHOCTH B 0671aCTH
KOH(TUKTOJIOTHY IJIs1 BCeX KaTeropui pabOTHUKOB 06pa30BaTeNIbHOM COEDHL.
OcBoeHNe KOMIIETEHINH, TPeNyIPeRAaoIIiX U TIOMOTAOIINX KOHCTPYKTUBHOMY
Pa3peleHunio ¥ YPeryIuPOBaHUI0 KOHMIUKTHEIX CATYalu B 06pa30BaTeIbHEIX
OpraHu3aluigx. PaCKprTb OCHOBHBIE ITPUYHHBI KOH(bJ'[I/IKTHOI"O B3&HMOJ16§ICTBHH n
BO3MOKHOCTH UX YPEryIMPOBAHUS MEXIY BCEMH yYaCTHHKAMHU 06pa30BaTEIbHOTO
mpotecca. OBnageHue cocodaMu rpaMOTHO HUCIIONIB30BaTh KOHPIUKTHYIO
CUTYallAIO0 B HAIIPABJIIEHUXA KOHCTPYKTHUBHOTO PDA3BUTHA, MUHUMUIUPY L
OECTPYKTUBHBIEC U3EPXKKHN CUTYAllMH, HaJlaXKWUBAaHUA KOH(I)JII/IKTOJ'IOFI/I‘{GCKOFO
MOHUTOPHHTA ¥ MeHeIKMeHTa B 00pa30BaTeIbHOM IIpoLecce.

Kareropuu
00y4aIoIIUXCsI

ANMWHHCTpPAIINS, METOOUCTHL, PYKOBOTUTEIN METONUYECKUX 00heIMHEeHNH,
meJaroru 06pa3oBaTeNbHEIX OPraHU3aldH, OPraHU3alMi JOIOTHUTEILHOTO
00pa3oBaHus, CpemHero mpohecCHoHaNbHOI0 ¥ BEICIIETO 00Pa30BaHUS.

OneHKa KadyeCcTBa

HpOMe}KYTO‘-IHaﬂ " UTOTOBas aTTeCTalluu B (bopMe TECTOB.

®dopMa 00yueHHs

3aounasi. B mpouecce 00y4eHuUs IPUMEHSIOTCS UCKITIOUUTENBHO OUCTAHIIMOHHEIE
00pa30BaTeNbHEIE TEXHOJIOTUY U 3JIEKTPOHHOE 00y4eHue.

IIporano3supyemsie OBrnafieHNe anropuTMaMu pefoTBPalleHusl, IPOQUIaKTUKY, KOHCTPYKTUBHOTO
pe3yabTaThl pa3peleHus U yPeryaIupoBatus KOHGIMKTOB B 00pa30BaTEIbHEIX OPraHU3aLUsIX.
BbITaBaeMbIi [To OKOHYaHUM Kypca YYUTENb I0Jly4aeT Ie4aTHOE YIOCTOBEPEHUE O MOBHIIIEHUT
KBamu(UKaIMK YCTaHOBJIEHHOT0 00pa3ia. YJ0CTOBEPEHKE BHICHIIAETCS YIUTEIO
AOKyMEHT IToutont Poccum .




